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Capital base.

2009 2010 2011
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971
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SEK
913
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1,003
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2009 2010 2011

SEK
6,023
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Loans to general public.

2009 2010 2011

1.78 %
1.89 % 1.85 %

Capital adequacy ratio.

in brief
2011

Important events 2011
•  Resurs Bank celebrates its 10th anniversary

•  Strong growth in personal loans

•  Bold factoring investments

•  Continued influx of new savings customers

•  Many new partners in sales finance.

•  Nordic expansion; new branches set up in  
 Norway and Finland

•  Martin Bengtsson new Chairman of the Board

•  Launch of instalment payment solution for  
 e-commerce

•  Supreme Card-apps launched for iPhone and  
 Android

•  Supreme Card Woman wins award for best  
 MasterCard campaign

2011 in figures
•  Net interest income: SEK 801 million (872)

•  Operating income: SEK 1,091 million (1,131)

•  Operating profit: SEK 307 million (221)*

•  Equity/assets ratio: 15.9 (15.7) percent

•  Capital adequacy ratio: 1.85 (1.89)

•  Average number of employees: 192 (216) General public deposits for the past three years

2009 2010 2011

SEK
3,914
million

SEK
4,418
million SEK

4,046
million
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A word from the md, 2011:

Celebrating ten years and  
focusing on the future! 

In 2011 we celebrated our tenth anniversary as a bank and a look in 
the rear-view mirror reveals the exciting journey we took as we grew 
from a finance company into a small bank. In figures we are around 
five times larger now than we were, and we have only just begun. 

We are a service company, and what we sell can never be better than 
the people who make up Resurs Bank. Every day I witness unparal-
leled performance in our workday world where my colleagues give 
their all to create freedom of action for our customers.

We enjoyed many successful initiatives in 2011, but it was also a year that included 
great a disappointment in that ONOFF, a major, long-time customer, unfortunately 
went bankrupt during the summer.

On a happier note, our efforts in the consumer market achieved good results; lend-
ing to the general public rose by 17 per cent to SEK 6,097 million and our operating 
earnings increased by 38 percent to SEK 307 million.

Supreme customer value
Our generous Supreme Card credit card passed the 100,000 active cards mark  
and we are satisfied with the progress made since its launch in 2005. We also be-
came members of VISA during the year and we will soon be able to offer our card 
customers increased customer value and freedom of choice by providing both VISA 
and MasterCard. Our VISA membership also extends to Norway, where we plan to 
launch Supreme Card in 2012.

We have decided to increase our media investments during the year in order to 
improve awareness of the Supreme Card brand. For example, early in 2012 we  
invested in a collaboration with TV4 that provides Supreme Card with exposure as 
the exclusive weather sponsor for all of TV4’s weather broadcasts.

Focus on Scandinavia
Our Oslo branch was opened early in 2011 – the bank’s first out-
side Sweden. True to form we began small and after a few months 
were able to note that we needed bigger premises, so it was time 
for our fist move in October. Developments in Norway continue 
to look good, so we’re bound to be looking for yet another new 
office during 2012.

The Finland branch was established in the autumn of 2011, and 
we hope to note the same great progress there too. Business in 
Denmark is run as a cross-border operation, and we’ve decided  
to wait a year or so before setting up a branch there.

Strong platform for the next 10 years
Our bank looks to the future from a strong position with good 
finances where control of revenues and expenditures are re-
flected in good earnings trends, and where our owners signal our 
strength by our maintaining a high capital adequacy of 14.8 per 
cent of core capital. 

Our liquidity situation is very good as we enjoy a good balance 
between equity, borrowing from the general public and credit 
facilities with our banking partner, Danske Bank.

At the time of writing we are a little way into 2012 – a year that  
began well and which so far is proceeding according to our 
Growth Plan. 

Once again it looks like we will have the conditions for making this 
our best year ever. I’m convinced that this comes as a result of the 
harmony that prevails within Resurs Bank among our personnel, 
external relations, owners and other things. When everyone pulls 
in the same direction we create a strength that provides freedom 
of action for the future.

Sincerely,  
Kenneth Nilsson

Managing Director, Resurs Bank
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resurs BAnk in Brief

Resurs Bank provides  
purchasing power

Resurs Bank is a fast-growing Swedish niche bank. Since the 1980s the bank 
has driven developments in instalment payment solutions for the retail trade 
and was the first to launch interest-free payments in Sweden.

Resurs Bank offers a competitive choice of instalment payments, credit cards, 
personal loans, corporate services and savings accounts, all with the guiding 
principle of creating freedom of action for our customers.

Resurs Bank is Sweden’s biggest provider of instalment payment solutions for the 
retail trade and specializes on loyalty-building card solutions. They are currently in 
use with around 350 chains and their 20,000 outlets throughout Scandinavia. The 
card concept was developed in close collaboration with leading chains from various 
segments such as home electronics, furniture, automotive, building supplies, travel, 
sport, computing and telephony. Today Resurs Bank has more than a million store 
cards on the market.

An attractive consumer choice
Resurs Bank also offers private individuals credit cards, personal loans and savings 
accounts. The bank offers loans from SEK 10,000 to SEK 250,000 and the guiding 
principle is simplicity and speed. The company offers high-interest savings  
accounts and more and more customers choose Resurs Bank for their savings.

The Supreme Card brand is a family of Resurs Bank cards connected to Master-
Card that consists of three individual, generous cards. The cards provide more than 
100,000 card holders interest-free instalment payments for purchases all over the 
world and points that can be used for travel, events and designer products.

The flagship Supreme Card Gold has been bringing a touch of gold to our custom-
ers’ everyday lives since 2005. Though its Supreme Card Woman and Supreme Card 
Green, Resurs Bank was one of the first operators to actively combine card payment 
with contributions for charitable purposes, in these cases to the Swedish Cancer  
Society’s Pink Ribbon campaign and beneficial green projects.

Corporate services on the rise
Resurs Bank offers companies factoring, invoice loans (asset-based lending), part 
payment solutions, leasing and savings accounts. Resurs Bank’s factoring services en-
hance customer liquidity and have gained recognition on the market in recent years. 
By using Resurs Bank’s factoring services our customers are able to make  
better deals, more often and more quickly.

A strong, niche total service offer
Resurs Bank focuses on providing value-adding products and services no matter what 
the offer. Our business idea is to sell financial services that provide our customers 
with purchasing power.

 ••• 3
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Business AreA retAil finAnce

Freedom of action for the retail trade
Resurs Bank was created by and for commerce. Resurs has offered 
instalment payments since 1983 and it currently works together with 350 
chains and their 20,000 outlets. Our solutions for interest-free instalments 
provide the retail trade with increased sales and satisfied, return custom-
ers, while for customers the card brings the freedom to quickly make the 
right investment decisions and it provides great payment flexibility for 
their purchases. Freedom of action, no less.

More than a million customers in Scandinavia hold a store card provided by Resurs 
Bank thanks to the customer-friendly financing that Resurs Bank offers together with 
its partner companies. The very concept “interest-free” was launched by Resurs Bank 
back in the 1980s and instalment payments have become important sales drivers in 
Swedish retail – a trend that Resurs Bank continues to push in close cooperation with 
the retail trade.

Good for business – great for the customer
The simple explanation behind the success is that customer financing is of great 
value for retail traders and their customers. It provides retail with increased sales and 
happier, more satisfied customers and gives consumers flexibility and freedom of 
action. Regardless of whether customers choose interest-free instalments over twelve 
months or payments over a longer period with interest, customers make well-consid-
ered purchasing decisions.

Built on the needs and abilities of retail
The unique situation of each retail chain forms the basis for a solution from Resurs 
Bank. The set up for each individual partner is based on specific requirements, 
day-to-day store staff needs, opening hours and loyalty programmes etc. Simplic-
ity, speed and flexibility are crucial factors in every case. When a customer applies 
to make instalment payments at a store it takes but a few seconds for Resurs Bank to 
answer a phone call or handle an electronic application online. A few minutes later 
the credit is arranged and the customer is on the way home with his or her purchase.

Creating loyal customers and long relationships
Store cards and payment cards allow stores to strengthen their brand while driv-
ing sales and building valuable customer lists via Resurs Bank. Using this as a start-
ing point, customers can be taken care of with attractive offers, rebates and loyalty 
programmes etc. – added values that create lasting customer relationships where 
Resurs Bank’s database management and analysis solutions play an important part 
for partner companies.

Retail finance throughout Scandinavia
With its new branches in Norway and Finland, Resurs Bank has taken a position as a 
full range Scandinavian alternative, and a number of chains have signed Scandinavian 
collaboration agreements with Resurs Bank.

E-commerce a growing market
Internet shopping is a growing sales channel that amounts to five per cent of total 
retail trade. Resurs Bank provides customers with the opportunity of interest-free 
instalments via the internet, and we collaborate with e.g. Sova, Ticket and NetOnNet.

 ••• 3
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Business AreA PrivAte mArket

Supreme Card – generosity  
in every swipe

Supreme Card is the credit card that gives customers more. Bonus 
points, freedom of action in the form of flexible instalment solutions, 
travel insurance, pioneering security solutions as well as the oppor-
tunity to make significant charitable contributions.

4 

Since the launch of Supreme Card Gold in 2005, Supreme Card has become  
an attractive family of cards with around 100,000 users. Our sympathetic ear  
for customer demands means that Supreme Card is constantly developed  
to remain the market’s most valuable charge and credit card.

Charge card with many unique aspects
The launch of Supreme Card Gold to the Swedish people in 2005 laid the 
foundation for a new family of cards. Supreme Card Gold may be used for 

purchases and cash withdrawals worldwide and awards its user one point for 
every Swedish krona spent. Points for a value of SEK 20 million were awarded  
to customers during 2011.

Supreme Card Woman is a pink card that is especially considerate and gener-
ous, both for the user and Swedish breast cancer research. Resurs Bank has 

joined such companies as Lindex, Ica and Apoteket to become major partners 
of the Swedish Cancer Society’s Pink Ribbon campaign. Every time a customer 
uses their card one Swedish krona is donated to the campaign. So far the 
scheme has resulted in over SEK 4 million to breast cancer research.

The third member of the Supreme family – Supreme Card Green – is the card 
for the environmentally committed. Every time a purchase is paid for using 

Supreme Card Green a tree is planted under the Plant for the Planet project. 
Resurs Bank estimates that 200,000 transactions will be made using Supreme Card 
Green in 2012, which should result in the same number of trees being planted 
around the world.

All of the cards offer up to 60 days’ credit free of charge, six months interest-free 
instalment payments and free travel insurance.

Pioneering security and user friendliness
Supreme Card was the first in Sweden to use SMS receipts – a security solution that 
not only provides appreciated supervision of card usage but also protects against 
fraud attempts. Whenever the card is used an SMS is transmitted free of charge 
with information about where, when and how the card was used. The card holder 
finds out immediately if the card is used by someone else and can then simply 
block it. An example of card security that has won great acclaim. In 2011 Supreme 
Card launched both iPhone and Android applications that allow users to manage 
their accounts via their smartphones.

Points are the whole point of the Pointshop
More and more customers can see the point with points. Using Supreme Card 
for all their purchases means customers earn valuable points that are simple to 

2009 2010 2011

3.06
million

3.70
million

4.66
million

exchange for travel, events or products. The Supreme Card bonus programme has 
a lot to offer; it is run under its own management and has a great many easy-to-
access options. A growing number of our customers exchange their points for deals 
in the Point Shop, whether it’s flights, hotels, cinema tickets, designer products, 
concerts or swimming with the sharks.

The credit card recommended by experts
When financial advisers Söderberg & Partners compared credit cards Supreme 
Card Gold was their top pick. The card got the highest marks in comparison with 
leading credit cards on the market. Low annual fees, SMS receipts, instalment 
payment opportunities and good bonus programmes were advantages that led to 
their decision. It’s the card they recommend to their customers.

Fredrik Casta,  
Product Developer, 
Private Market

Dunia Olanderson, 
Sales manager,  
Supreme Card

Number of Supreme Card transactions  
for the past three years.
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Business AreA PrivAte mArket

Loans that create opportunities

Resurs Bank offers simple, competitive loans to private individuals – loans that are 
offered with no requirement for collateral. This provides our customers with opportu-
nities to make investments, consumer choices or payments towards other credits and 
loans – a method of creating freedom of action that more and more people seek.

Resurs Bank offer loans from SEK 10,000 to SEK 250,000. The service, simplicity and 
accessibility of Resurs Bank loans gain the confidence of customers and while our loans 
business grew most in Sweden in 2011 it also did so in our neighbouring Nordic coun-
tries. Resurs Bank’s major personal loans initiative has resulted in increasing market 
share and even more satisfied customers.

Top service
We have raised our level of service and it has never been easier or more secure  
to take out a loan with Resurs Bank. The expectations placed on a niche bank  
that throws down this kind of challenge are high and our customers quite rightly  
demand that we are faster and more flexible than big conventional banks. No  
matter whether they apply for loans by telephone, the internet or mail, the goal  
is for customers to receive an answer within 24 hours.

Loans for different needs and situations
Resurs Bank provides loans in Sweden, Norway, Finland and Denmark, all with flexi-
ble repayment plans and no requirement for collateral. Two of the many advantages 
for customers are the rigorous credit checks we carry out and the fact that money is 
paid out 1–3 days following a loan application.

Payment protection insurance
In order to boost consumer protection, and make loans more secure, all custom-
ers are offered an insurance policy covering loan costs in the event of illness or 
unemployment – protection that is greatly appreciated and which also has one of 
the market’s lowest premiums.

Johan Flodén and Dunia Olanderson, Private Market, in conversation with a kitchen saleswoman

2009 2010 2011

SEK
590

million

SEK
925

million

SEK
1,508
million

0,0
0,2
0,4
0,6
0,8
1,0

Resurs Bank consumer loans 
in Sweden.
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Business AreA PrivAte mArket

Savings accounts with  
great interest

Resurs Bank has offered attractive savings rates to companies and pri-
vate individuals alike for many years. The bank’s popular savings forms 
are called Repokontot, ResursSpar, Kapitalplus and Fasträntekonto.  
Simple, secure products with good interest rates.

Because savings rates are often markedly higher than with the major banks custom-
ers have a simple choice and more and more opt to open savings accounts with 
Resurs Bank.

Stable background brings peace of mind to customers
Over the years Resurs Bank has demonstrated its ability to provide the same secu-
rity as the big banks, while allowing customers to gain from a niche bank’s advan-
tages. This is a recipe for success for those customers who have learned to place 
demands on their banks, and who as often as not switch or add banks. Account 
holder savings are covered by the state deposit guarantee up to an amount of  
EUR 100,000 per customer. *

Sweep accounts – a unique way to save
These days sweep accounts – appointed Savings Account of the Year by the journal 
Privata Affärer – are a classic form of savings at Resurs Bank. It is a savings account 
that constantly tracks repo rate changes and gives 0.25 per cent higher savings in-
terest than the current repo rate. Resurs Bank raises or lowers its savings rate by the 
exact amount that Sweden’s Central Bank changes its rate. There are no require-
ments for a minimum savings amount or limits on the number of withdrawals. A sim-
ple, easily understood savings form for customers looking for a secure way to save.

ResursSpar – higher standards, higher rates
ResursSpar offers customers the chance of even higher returns on their savings.  
The requirement is for customers to deposit at least SEK 75,000.

KapitalPlus – highest interest for untouched deposits

KapitalPlus is one of the market’s best savings accounts created for customers who 
want a financial buffer securely deposited while enjoying the bank’s highest inter-
est. KapitalPlus permits one withdrawal per year free of charge.

Fasträntekonto – saving for the future
Resurs Bank’s Fasträntekonto is designed for customers who want to save for the 
future and was offered at various times in 2011. The account runs for two years and 
no withdrawals may be made during this period, but the extended maturity horizon 
brings with it an extremely beneficial fixed interest rate.

Rune Selstad, Private Market

* Information about the state deposit guarantee: The account is covered by the state deposit guarantee 
according to Parliamentary decree. Every customer has the right to compensation for their total bank balance 
to an amount equivalent to a maximum of EUR 100,000. The Swedish National Debt Office pays compensa-
tion within 20 working days from the day the bank is declared bankrupt or the Swedish Financial Supervisory 
Authority decided that the guarantee should come into force.

2009 2010 2011

SEK
3,914
million

SEK
4,418
million SEK

4,046
million

General public savings in accounts  
at Resurs Bank.
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Business AreA corPorAte

Factoring gives  
companies freedom of action 

Over the past few years Resurs Bank has grown in the corporate services 
sector, chiefly in factoring and asset-based lending. Resurs Bank’s continued 
focus on factoring offers a valuable service to companies that need quick  
invoice payment. In times of growth factoring provides companies with 
greater freedom of action and flexibility.

Resurs Bank’s factoring initiatives have been successful and the option is awakening 
ever greater interest among small and medium-sized Swedish companies.

Fast payment important for a company’s success
By using Resurs Bank’s factoring services our customers are able to make better deals 
more often and more quickly. Customers improve their liquidity and reduce credit 
losses. Resurs Bank factoring means customers get paid within 24 hours, instead of 
one month later. Sound cash flow is essential if a company is to reach its full potential. 
Factoring provides rapid access to that potential, while the customer escapes a load 
of burdensome management. Resurs Bank has long experience of factoring and great 
understanding of the challenges and opportunities entrepreneurs face.

Continued expansion in factoring and asset-based lending

As always at Resurs Bank the services are simple and flexible. The basic concept is that 
customers sell their invoices to Resurs Bank in order to free up capital quickly. When it 
purchases an invoice, Resurs Bank takes over the entire credit risk from the customer. 
As an alternative the customer may choose asset-based borrowing where he contin-
ues to own the invoice but uses it as loan collateral. A company may also transfer all 
or part of its invoice management to Resurs Bank, i.e. registration, payment, reminder 
management and debt collection etc. This not only frees up liquidity but also gains 
valuable time that the customer can use to advance his business activities.

Invoice service
Based on its experience and knowhow in invoice management Resurs Bank also 

offers invoice services. These allow customers to completely redirect their 
invoice flows to Resurs Bank, which takes full responsibility for administra-

tion, dispatch and notifications. The service relieves the burden on cus-
tomers’ administration and creates a cost-effective method for manag-
ing the often demanding and expensive flows of incoming and outgoing 
invoices. A good way for customers to focus less on administration and 

more on doing business.

Leasing and instalment payments
Resurs Bank offers customers leasing and instalment payments in respect of 

investments that tie up a great deal of capital. In this way companies are able to man-
age technology and equipment inventory investments without burdening their liquid-
ity with one big, individual expense. An option that provides customers with flexibility 
and greater freedom of action.

RESURS
BANK

24
HOURS

YOUR 
COMPANY

INVOICE

Beata Choczaj, administrator  
 at Resurs Bank.
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customer & credit dePArtment

Fast and friendly are the watch-
words of customer service

At one time or another more than two million individuals have been  
Resurs Bank customers. Because customers seldom meet Resurs Bank 
staff face-to-face, especially high standards are demanded of the com-
pany’s customer services. Precision, speed and a friendly attitude  
are the guiding principles of the bank’s customer services department.

The sixty or so employees at Resurs Bank’s customer services department meet 
thousands of customers every day, regardless of whether an issue may involve an 
instalment customer, partner company, Supreme Card, personal loan or corpo-
rate services. Customer services is open every weekday, while the credit service 
for our retail partners is open 365 days of the year.

Top quality, fast and precise service
Customer services answers questions about billing, applications, payments,  
account balances, loans and credit checks. In addition to customer questions the 
department also handles credit checks that take place over the phone. When 
retail chains call in to set up a customer credit things must proceed quickly and 
precisely. A few seconds after the number is dialled the call should be answered 
and a customer credit decision available within one minute. The response time 
from customer services must also be short for general questions in order to 
provide top service.

Customer service on the internet
Internet contact opportunities are being expanded all the time for customers 
wishing to reach the bank via alternative channels. Customers can have questions 
answered on our website where they are also able to log into their accounts to 
check balances in real-time.

Guiding principles in our customer approach
Our every customer contact is characterized by the customer is king concept, 
and so our approach is informative, helpful and friendly. Customer services  
personnel undergo regular training, not least in regard to service and customer 
relations. Our personnel are knowledgeable and friendly; they place the custom-
er in the centre and always do their utmost to be of service.

Anki Eriksson, Customer & Credit.
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10 YeAr AnniversArY

The exciting history behind  
Resurs Bank
Resurs Bank is part of a classic, Swedish entrepreneurial story. Like many other successful 
companies Resurs Group began with small-scale operations that grew and developed over 
the years. A nucleus of dedicated businessmen and owners lie at the core of the company’s 
evolution.

As the Resurs Group’s single largest company, Resurs Bank is at the heart of the business group today. It was not 
always thus. It all started in a loft on Lärkstigen in Domsten outside Helsingborg back in 1977 when Thomas Paul-
son and his wife Birgitta began importing and selling such things as cassette tapes and radios. Several players 
soon entered the fray and Resurs Radio & TV grew into an operation that offered financing, purchasing, set-up 
and delivery of radio and TV products.

Products from nostalgia’s archives
Early on the founders recognized the importance of marketing for its associated stores. “Sweden TV” soon be-
came Resurs’s single largest product success. The 20 inch TV won Sweden’s heart with eye-catching slogans such 
as “Colour TV Price Bombshell”. And SEK 1,995 was a moneymaking price and the sets flew off the shelves.

Important inspiration from the west
Marketing ideas were often imported from abroad. The idea to stay open at night came from the USA. 
Other concepts were the “money-back guarantee”, “lowest price guarantee”, “hire is lower” and “year-end 
clearance sale”.

In 1985 Resurs was the first company in Sweden to introduce “interest free”. The inspiration came from an 
American campaign where customers were offered credit at 2 per cent interest. But Resurs was not content 
with that. The introduction of the almost shameless “zero interest rate” soon became a success and is not 
only an example of how the founders were inspired by an idea, but also how they developed it.

Important milestones in Resurs history
Business operations were refined when Resurs sold its retail stores to the member companies SIBA and 
ONOFF in 1989. Resurs chose to focus on financing and wholesale operations. In 1993 Order Hemelektronik 
and the insurance company Solid were founded, and in 1998 an expansion into the Scandinavian countries 
was begun.

2001 – the year Resurs Finans became a bank
The year 2001 was a memorable one for Resurs as the company received its banking license and permission 
to pursue banking operations. The bank has grown ever since its inception and its offers have broadened. It 
no longer just provides financing solutions for the retail trade, but products such as the charge- and credit 
card Supreme Card, loans and corporate services have also been added. Ten years after start-up our sights 
remain high and the company is growing continually, from 70 employees in 2001 to more than 200 today.

1977 
Home electronics chain Resurs 
Radio & TV is founded.

1983 
Resurs Finans is formed.

2001 
Resurs Finans  
becomes a bank.1985 

The “interest free” concept is  
launched in order to provide  
member store customers  
interest free financing.

1989 
Radio and TV outlets are sold and 
Resurs focuses on financing and 
wholesale operations.

2002 
Operations established  
in Norway and Finland.

2004 
“Savings Account of  
the Year” in journal  
Privata Affärer.

2005 
Introduction of  
Supreme Card Gold.

2007 
Introduction of  
Supreme Card Woman.

2008 
Kaupthing Finans  
acquired.

2009 
Introduction of Supreme Card 
Green and SMS receipts  
security service.

2010 
Resurs Bank plans an  
office in Norway.

2011 
New all-time-high  
for Resurs Bank.
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The year in figures  |  2011

the resurs GrouP

The Group where the  
customer is king
Resurs Bank is one of Sweden’s fastest growing banks. It is the market leader 
in retail trade financing and it was the first to offer interest-free credit in Swe-
den back in the 1980s. Resurs Bank also provides savings accounts and loans, 
Supreme Card charge cards and corporate services.

tel: +46 (0) 42 38 20 00 | www.resurs.se

Solid Försäkringar is an insurance company that offers unusually uncompli-
cated insurance. In Sweden alone Solid Försäkringar has three million cus-
tomers and more than 5,500 agents. Solid Försäkringar also has operations 
in the rest of Scandinavia and parts of Europe. The company was founded  
in 1993 and has had its head office in Helsingborg since that time.

tel: +46 (0) 42 38 21 00 | www.solidab.se

Order Nordic is a leading player on the Swedish home electronics market. 
The company stocks around 5,000 articles for same-day delivery. Order  
offers one-stop-shopping, everything-under-one-roof, third-party logistics,  
a webshop with real-time stock control, customized solutions for retail and  
e-commerce. Order seeks to maintain a high level of service in order to 
exceed customer expectations.

tel: +46 (0) 42 25 23 00 |  www.order.se

Teleresurs is a modern communications company that works with long-dis-
tance communications, new technology and motivated employees who give 
the customer an unforgettable reception. Service and quality are the corner-
stones that support every customer dialogue. Because our language skills 
cover every Nordic language Teleresurs is your total collaborative partner.

tel: +46 (0) 42 450 40 00 | www.teleresurs.se

Together with Reda Faktura, Reda Inkasso is a full-service provider when 
it comes to invoicing and collection management. A time and cost-saving 
invoicing and debt-collection system, with skilled employees and a creative 
attitude means that Reda Inkasso knows what provides the best results and 
how to succeed more often than their competition.

tel: +46 (0) 42 450 32 99 | www.redainkasso.se

TELERESURS 

www.order.se
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INFORMATION CONCERNING BUSINESS OPERATIONS

Resurs Bank, domiciled in Helsingborg, is a wholly owned 

subsidiary of Resurs Holding AB (556194-2920), also 

domiciled in Helsingborg. Resurs Bank pursues banking 

operations licensed by the Swedish Financial Supervisory 

Authority chiefly in the provision of credit to the general 

public and the management of savings deposits from the 

Swedish, Danish and Norwegian general public.

During the financial year the bank received Swedish Finan-

cial Supervisory Authority permission to establish branch-

es in Norway and Finland, which has subsequently taken 

place. Operations in these markets were previously run 

as cross-border banking operations. Banking in Denmark 

continues to be run as a cross-border operation.

IMPORTANT EVENTS DURING THE YEAR

Resurs Bank reports an operating profit for the financial 

year of SEK 307 million (SEK 221 million).

The bank’s volume growth continued to be good during 

the financial year especially considering the financial 

turbulence in the world at large. Despite the fact that one 

of the bank’s major retail trade credit transaction sources 

entered bankruptcy in July, the bank was able to com-

pensate for the lost volume such that there has been an 

overall growth in volume for the year.

During the year the bank launched an updated, and in 

many respects improved, e-commerce platform. The big-

gest integration during the year, launched in November, 

was with NetOnNet. NetOnNet had its greatest sales 

during December with volumes that were significantly 

higher than the equivalent period for last year. Our  

e-commerce platform underwent a tough test from day 

one and held up well.

In order to enable continued expansion in Norway and 

Finland the bank established branches in both countries 

during the financial year.

We continued work winding down the leasing operation 

associated with B2B leasing of mainly office equipment, 

as approved in 2010. For this reason the leasing opera-

tion book value reported under tangible assets, halved.

Resurs Bank Administration Report

A joint administration centre was created in financial 

2010, initially with a focus on consumer-related credits. 

During the year this was extended to include the admin-

istration of company-related credits.

At the end of 2011 the bank’s capital base amounted to 

SEK 1,003 million (913) The entire capital base consists of 

tier 1 capital; see also Note 4, Capital Adequacy.

Consumer financing
The operations area has had a positive trend during the 

year even though one of the banks major credit transac-

tion sources, ONOFF, unfortunately entered bankruptcy 

during the summer. The bank’s personal loan business in 

particular grew vigorously during the year. Card operations 

led by Supreme Card also developed well, and during the 

year the 100,000 mark for cards issued was passed. 

Corporate
Factoring operations progressed positively during the 

financial year. The bank brought in additional sales re-

sources in order to increase the rate of expansion. Work 

on the digitalization of invoice administration continued.

Deposits
Resurs Bank refinancing is split between equity, depos-

its from the general public and credit facilities at other 

banks. The bank’s principal source of refinancing is de-

posits from the general public. Because ONOFF’s bank-

ruptcy resulted in lower credit volumes the requirement 

for refinancing was reduced temporarily and the bank has 

therefore been restrictive with its savings campaigns dur-

ing the latter part of operations which resulted in a slight 

contraction of the deposit portfolio during the year. 

ExPECTATIONS IN REGARD TO FUTURE  
DEVELOPMENT
Resurs Bank has a strong capital base and good liquid-

ity. Based on the current economic cycle we estimate 

that the operating profit for 2012 will be better than that 

of 2011. However, there is great uncertainty in several 

external factors that may change this picture, such as 

the financial unrest in the Euro zone that can indirectly 

affect both consumption in the markets where the bank 

operates and to a certain extent consumer willingness to 
finance purchases through credit.

Resurs Bank feels that expansion will continue in the 
markets where it is currently active. Special focus will 
be directed at the bank’s financing services to the retail 
trade in Norway, Denmark and Finland.

In the Companies business area the bank will focus 
on continued cultivation of the activities surrounding 
factoring-related services. Additional sales staff will be 
recruited to increase growth in this business area.

Resurs Bank anticipates continued volume growth for the 
credit and charge card Supreme Card. During the second 
half of the year the bank intends to launch the card concept 
in markets outside Sweden. Furthermore a decision has 
been taken to launch Supreme Card connected to VISA as 
an alternative to the current MasterCard association.

The bank will continue to be active in the savings market 
by offering attractive deposit terms to the general public. 
Because the bank foresees continued growth it will work to 
achieve increased deposits during the coming financial year.

EVENTS AFTER THE CLOSE OF THE FINANCIAL YEAR
During 2012 Resurs Bank will invest in nationwide market-
ing of the Supreme Card brand via weather sponsorship 
in TV4.

At the beginning of the year the bank carried out a 
savings campaign with the slogan – “We guarantee at 
least 3.25% interest for the rest of the year” – which was 
received by our customers beyond expectations.

RISK MANAGEMENT 

Risk control, compliance and internal audits
The bank’s control organization for risk management and 
compliance is organized in accordance with the Swedish 
Financial Supervisory Authority’s General advice on gov-
ernance and control of financial companies. The control 
organization includes three independent functions – risk 
management, compliance and internal audits.

The risk management function is directly subordinate 
to the managing director and reports to the board and 
company management. The compliance function was 
performed by an external party during the year.

In March 2012 the bank decided that the risk manage-
ment and compliance functions will be coordinated 

internally in a joint department that will work with the 
management of risks and compliance and act as support 
in ensuring that operations are run in accordance with 
applicable rules and regulations. The bank considers 
there to be benefits in coordinating these two functions.

Internal audits reviews and evaluates the internal controls 
that include risk management and compliance functions. 
The function works according to board directives and is 
carried out by an external party.  

Liquidity risks and liquidity reserves
Resurs Bank maintains a liquidity reserve to assure the 
bank’s short-term payment ability in the event of a loss or 
impaired access to normal financing sources. As of clos-
ing date the bank had a provision of SEK 356 million (350) 
in the liquidity reserve.

Basel II
Every year the bank assesses risks in order to ensure 
that its ability to meet its obligations is not jeopardized. 
Various methods are used to assess the bank’s different 
risks. The bank must maintain capital that is adequate in 
amount, type and distribution to cover the level of risk 
the bank is, or may come to be, exposed to. This annual 
assessment is called an Internal Capital Assessment (IKU).

In its capital adequacy analysis the bank calculates the 
capital requirement for credit risks using the standard 
method, and the basic indicator approach for calculating 
operating risk. 

Money laundering and fraud watch
Resurs Bank carries out continuous professional training 
of employees and partners to meet the requirements of 
anti-money laundering regulations. During the business 
year the bank has further developed system support 
for fraud monitoring to make possible a more improved 
watch over transaction flows. Financial risk management 
is described in note 3.

PERSONNEL
The bank’s most important resource for continued 
growth is its ability to recruit and retain employees who 
share the culture that prevails in a niche operation such 
as Resurs Bank. Personnel turnover, and important meas-
ure of value, remained low during the year.

See also Note 9, Personnel.

The Board of Directors and Managing Director of Resurs Bank AB, company registration  
number 516401-0208, herewith submit the annual accounts for the financial year January 1,  
2011 to December 31, 2011. The accounts have been prepared in thousands of Swedish  
kronor (SEK thousand) unless otherwise specified.
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Proposed allocation of profits

Amount in SEK

The following is at the disposal of the Annual General Meeting   

Retained earnings from previous years 209,604,923

Group contribution rendered -20,000,000

Tax effect on Group contribution rendered  5,260,000

Fund for fair value  -198,765

Net profit for the year  240,859,266

  435,525,424

To be allocated as follows:   

That a dividend of SEK 240 per share be paid to shareholders 120,000,000

To be carried forward  315,525,424

 435,525,424

A dividend comprising 13 per cent of the bank’s equity is 

proposed with due consideration to the regulations on 

capital buffers, limitation of risks and transparency pursu-

ant to the Banking and Financing Act, and Chapter 17, 

Section 3 of the Swedish Companies Act (Prudence Rule).

The applicable regulations for capital adequacy and large 

exposures mean that a company must have a capital base 

equivalent to at least the sum of the capital requirements 

for credit risks, market risks and operating risks in addition 

to an estimated capital requirement for further identified 

operational risks in accordance with the company’s internal 

capital assessment policy.

After the proposed allocation of earnings the capital base 

amounts to SEK 1,002,604 thousand (913,001) and the mini-

mum capital requirement to SEK 541,597 thousand (484,299). 

An itemized specification is presented in Note 4.

The Board of Directors’ assessment is that the bank’s equity 

as described in the annual report is adequate in relation to 

the scope of the business and its risks.

Concerning the company’s results and financial position in 

other respects, we refer to the following income statements, 

balance sheets, additional information and accompanying 

comments.

Five-year summary

INCOME STATEMENT 2011 2010 2009 2008 2007

Interest income  642,948 581,453 546,663 500,765 430,580

Leasing income 313,132 432,977 286,038 98,134 28,218

Interest expenses -155,291 -142,771 -161,126 -205,986 -139,376

Total net interest income 800,789 871,659 671,575 392,913 319,422

Dividends received -  -  170,000 130,000  - 

Other income/Other expenses 290,523 258,927 255,418 200,838 171,003

Total operating income 1,091,312 1,130,586 1,096,993 723,751 490,425

General administration expenses 

– Personnel expenses                                -104,866 -110,665 -102,363 -80,859 -64,257

– Other general  
   administration expenses        -223,090 -219,150 -186,398 -164,182 -152,910

Other operating expenses -161,821 -152,981 -157,657 -127,420 -115,139

Amortizations and impairment  
losses, fixed assets -272,811 -382,010 -235,970 -89,173 -22,172

Total expenses before credit losses -762,588 -864,806 -682,388 -461,634 -354,478 
Earnings before credit losses 328,724 265,780 414,605 262,117 135,947

Credit losses, net -22,014 -44,468 -13,831 -8,426 -12,576

Operating profit 306,710 221 312 400,774 253,691 123,371

Appropriations 21,980 17,064 -150,308 -59,410 -64,338

Taxes  -87,831 -63,187 -11,848 -18,312 -16,730

Net profit for the year  240,859 175,189 238,618 175,969 42,303
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Five-year summary 

BALANCE SHEET 2011 2010 2009 2008 2007

Assets

Loans to credit institutions 417,754 411,373 209,661 2,046,810 183,639

Loans to general public  6 097,376 5,190,596 6,023,021 4,537,068 4,081,822

Bonds and other interest- 
bearing securities 100,200 100,198 - - -

Shares and participations in  
associated companies 1 1 1 - -

Shares and participations in  
Group companies - - - 12,640 -

Intangible assets  - - - - 8,400

Tangible assets  358,592 713,172 1,083,453 324,673 197,889

Other assets 108,591 112,770 191,879 83,228 161,534

Total assets 7,082,514 6,528,110 7,508,015 7,004,419 4,633,284

     

Liabilities, provisions and equity     

Liabilities to credit institutions  1,513,962 621,528 2,109,268 3,479,979 2 277,533

Deposits and borrowing from  
the general public 4,046,278 4,418,121 3,914,344 2,408,531 1,564,258

Other liabilities  336,943 397,070 501,137 473,242 384,204

Untaxed reserves 237,306 259,286 276,350 126,042 66,633

Equity  948,025 832,105 706,916 516,625 340,656

Total liabilities, provisions  
and equity 7,082,514 6,528,110 7,508,015 7,004,419 4,633,284

Key ratios and definitions 

 2011 2010 2009 2008 2007

Equity/assets ratio (%) 15.9 15.7 12.1 8.7 8.4

Capital adequacy ratio 1.85 1.89 1.78 1.75 1.33

Capital base, SEK million 1,003 913 971 667 457

Changes in loans to general public (%) 17 -14 33 11 14

Reserve ratio (%) 88 89 93 96 79

Credit loss ratio (%) 0.3 0.8 0.3 0.2 0.3

Average number of employees 192 216 208 178 140

Definitions

Equity/assets ratio

Equity including earnings for the year and 73.7 percent 

(72 for comparison year 2007) of untaxed reserves as a 

percentage of total assets.

Capital adequacy ratio

The capital base in relation to the banks minimum capital 

requirement according to the Swedish Financial Supervi-

sory Authority directives; refer to Note 4.

Capital base

The capital base is calculated according to the Swedish 

Financial Supervisory Authority directives; refer to Note 4.

Reserve ratio

The reserve for anticipated credit losses in relation to net 

doubtful receivables; refer to Note 16.

Credit loss ratio

Credit losses in relation to the opening balance for loans 

to the general public and tangible assets – leasing.
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Balance sheetIncome statement 
  01/01/2011– 01/01/2010– 
  31/12/2011  31/12/2010

Interest income  642,948 581,453

Leasing income  313,132 432,977

Interest expenses  -155,291 -142,771

Net interest income  800,789 871,659

   

Commission income  201,209 170,870

Commission expenses  -2,191 -2,919

Net earnings from financial transactions  582 -2,254

Other operating revenues  90,923 93,230

Total operating income  1,091,312 1,130,586

    

General administration expenses  -327,956 -329,815

Amortizations and impairments of  
tangible and intangible assets  -272,811 -382,010

Other operating expenses  -161,821 -152,981

Total expenses before credit losses  -762,588 -864,806 
   

Earnings before credit losses  328,724 265,780 
Credit losses, net  -22,014 -44,468

Operating profit  306,710 221,312 

Appropriations  21,980 17,064

Tax on earnings for the year  -87,831 -63,187

Net profit for the year  240,859 175,189

  31/12/2011 31/12/2010

Assets

Loans to credit institutions  417,754 411,373

Loans to general public  6,097,376 5,190,596

Bonds and other interest-bearing securities  100,200 100,198

Shares and participations in associated companies  1 1

Tangible assets  358,592 713,172

Other assets  77,035 60,489

Prepaid expenses and accrued income  31,556 52,281

Total assets  7,082,514 6,528,110 
   

Liabilities, provisions and equity 
Liabilities and provisions   

Liabilities to credit institutions  1,513,962 621,528

Deposits and borrowing from the general public  4,046,278 4,418,121

Other liabilities  241,419 289,077

Accrued expenses and deferred income  95,289 107,846

Other provisions  235 147

Total liabilities and provisions  5,897,183 5,436,719

   

Untaxed reserves  

Accumulated excess depreciations  - 125,980

Tax allocation reserves  237,306 133,306

Total untaxed reserves  237,306 259,286 
 

Equity   

Restricted equity   

Share capital  500,000 500,000

Statutory reserve  12,500 12,500

Non-restricted equity

Fund for fair value  -199 -

Profit brought forward  194,865 144,416

Net profit for the year  240,859 175,189

Total equity  948,025 832,105 
    
Total liabilities, provisions and equity  7,082,514 6,528,110

STATEMENT OF COMPREHENSIVE INCOME  01/01/2011– 01/01/2010– 
  31/12/2011 31/12/2010

Net profit for the year  240,859 175,189 

Other comprehensive income    

Translation differences for the year in foreign branches  -199 0

Comprehensive income for the year  240,660 175,189
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Memorandum items  31/12/2011 31/12/2010

Assets pledged for own liabilities  5,161,898 4,600,621

Contingent liabilities 

Blocked bank deposits  126 -

Guarantees  656 7,616

Guarantee commitments  - 60

Commitments   

Approved, unutilized limits  17,250,403 25,999,562

Balance sheet

Statutory reserve
Refers to provisions to statutory reserve made before 
change in legislation 2006. The statutory reserve is re-
stricted equity and may not be used for dividends.

Fund for fair value
This reserve includes translation differences from consoli-
dation of the bank’s foreign branches.

Profit or loss brought forward
Refers to profit or loss brought forward from the previous 
year less any dividend.  

  

 Share- Statutory- Fund for Profit or Net profit Total 
 capital reserve fair value loss brought for the equity 
    forward year

Equity as of January 1, 2010 400,000 12,500 - 55,798 238,618 706,916

Distribution of earnings - - - 238,618 -238,618 -

Dividend according to  
AGM 11/05/2010 - - - -50,000 - -50,000

Bonus issue according to 
AGM resolution 11/05/2010 100,000 - - -100,000 - -

Net profit for the year - - - - 175,189 175,189

Equity as of  
December 31, 2010 500,000 12,500 - 144,416 175,189 832,105

Distribution of earnings - - - 175,189 -175,189 -

Dividend according to  
AGM 12/05/2011 - - - -110,000 - -110,000

Group contribution rendered - - - -20,000 - -20,000

Tax effect on Group contribution  
rendered koncernbidrag - - - 5,260 - 5,260

Net profit for the year - - - - 240,859 240,859

Other comprehensive  
income for the year - - -199 - - -199

Equity as of  
December 31, 2011 500,000 12,500 -199 194,865 240,859 948,025

Statement of changes in equity
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Statement of cash flow
  01/01/2011– 01/01/2010– 
Day-to-day operations  31/12/2011 31/12/2010

Operating profit  306,710 221,312

– of which interest received  642,727 582,725

– of which interest  paid  -155,272 -142,753

Adjustment for items in operating profit/loss not affecting cash flow     

– Credit losses  22,014 44,468

– Amortizations and impairment losses, fixed assets  272,811 382,010

– Capital losses from sales of tangible assets  2,174 42,799

– Adjustments to interest paid  -240 -

– Foreign exchange effects  635 -

– Unrealized portion of net earnings from financial transactions  -2 -

– Income tax paid  -84,726 -11,666

Cash flow from operating activities before  
change in working capital  519,376 678,923

    

Cash flow from changes in working capital    

Loans to general public  -935,308 787,957

Other assets  9,489 64,012

Liabilities to credit institutions  892,925 -1,487,740

Deposits and borrowing from the general public  -371,844 503,777

Provisions  88 -1 652

Other liabilities  -46,723 -28,838

Subordinated liabilities  - -110,000

Cash flow from day-to-day operations  68,003 406,439

Investment activities   

Acquisition of bonds  - -100,197

Acquisition of property, plant and equipment   -35,244 -164,310

Disposal of property, plant and equipment  103,632 109,780

Cash flow from investment activities  68,388 -154,727 
 

Financing activities    

Dividend paid  -110,000 -50,000

Group contributions rendered after tax deduction  -20,000 -

Cash flow from financing activities  -130,000 -50,000 

Cash flow for the year  6,391  201,712 

Cash and cash equivalents at beginning of year  411,373  209,661 

Exchange rate differences in cash and cash equivalents  -10  -

Cash and cash equivalents at year end  417,754  411,373 

A change has taken place in the statements of cash flows in respect of the classification of cash and cash equivalents defined 
as loans to credit institutions. A correction to the previous period has taken place as a result of the changed classification. 
 

Auditor’s report
To the Annual General Meeting of Resurs Bank AB  Registration number: 516401-0208

Report on the Annual Accounts 
I have audited the annual accounts for Resurs Bank AB for 2011. The company’s annual report is included in the printed version of this  
document on pages 24-35.

Responsibilities of the board and the managing director for the annual accounts
The Board of Directors and the Managing Director are responsible for the preparation and fair presentation of the annual accounts in accord-
ance with the Swedish Accounts Act for Credit Institutions and Securities Companies and for such internal control as the Board of Directors 
and the Managing Director determine is necessary to enable the preparation of annual accounts that are free from material misstatement, 
whether due to fraud or error.

Auditor’s responsibility
My responsibility is to express an opinion on the annual accounts based on my audit. I conducted my audit in accordance with International 
Standards on Auditing and generally accepted auditing standards in Sweden. Those standards require that I comply with ethical requirements 
and plan and perform the audit to obtain reasonable assurance about whether the annual accounts are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the annual accounts. The pro-
cedures selected depend on the auditor’s judgment including the assessment of the risks of material misstatement of the annual accounts 
whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the company’s preparation 
and fair presentation of the annual accounts in order to design audit procedures that are appropriate in the circumstances, but not for the  
purpose of expressing an opinion on the effectiveness of the company’s internal control. An audit also includes evaluating the appropriate-
ness of accounting policies used and the reasonableness of accounting estimates made by the Board of Directors and the Managing Director, 
as well as evaluating the overall presentation of the annual accounts.

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my audit opinion.

Opinion
In my opinion, the annual accounts have been prepared in accordance with the Swedish Accounts Act for Credit Institutions and Securities 
Companies and present fairly, in all material respects, the financial position of Resurs Bank AB as of December 31, 2011 and of its financial 
performance and its cash flows for the year then ended in accordance with the Swedish Accounts Act for Credit Institutions and Securities 
Companies.
The administration report is consistent with the other parts of the annual accounts.

I therefore recommend that the annual general meeting of shareholders adopt the income statement and balance sheet.

Report on other legal and regulatory requirements
In addition to my audit of the annual accounts, I have examined the proposed appropriations of the company’s profit or loss and the  
administration of the Board of Directors and the Managing Director of Resurs Bank AB for the year 2011.

Responsibilities of the board of directors and the managing director
The Board of Directors is responsible for the proposal for appropriations of the company’s profit or loss, and the Board of Directors and the 
Managing Director are responsible for administration under the Swedish Companies Act and the Accounts Act for Credit Institutions and 
Securities Companies.

Auditor’s responsibility
My responsibility is to express an opinion with reasonable assurance on the proposed appropriations of the company’s profit or loss and on 
the administration based on my audit. I have conducted the audit in accordance with generally accepted auditing standards in Sweden.

As the basis for my opinion on the Board of Director’s proposed appropriations of the company’s profit or loss, I examined the boards 
considered proposal and a selection of the evidence in support of this in order to determine whether said proposal is in accordance with  
the Swedish Companies Act.

In addition to my audit of the annual accounts, and as a basis for my opinion concerning discharge from liability, I examined significant 
decisions, actions taken and circumstances of the company in order to determine whether any member of the Board of Directors or the  
Managing Director is liable to the company. I also examined whether any member of the Board of Directors or the Managing Director has,  
in any other way, acted in contravention of the Swedish Companies Act, the Swedish Banking and Finance Business Act, the Swedish  
Accounts Act for Credit Institutions and Securities Companies and the Articles of Association.

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion.

Opinion
I recommend to the annual general meeting of shareholders that the profit be appropriated in accordance with the proposal in the adminis-
tration report and that the members of the Board of Directors and the Managing Director be discharged from liability for the financial year.

Helsingborg, April 24, 2012

Pia Jeppsson 
Authorized Public Accountant
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